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1.0 UNSUPERVISED TESTING DOCUMENT (UTD) INTRODUCTION

AT&T 12-State has agreed to provide a set of Pre-Order transactions that CLECs can utilize via the Unsupervised Testing Document.  AT&T 12-State has agreed to provide an initial set of pre-order transactions that are most commonly used by CLECs in the 12 State regions.  The UTD does not replace existing functionality or capability of AT&T 12-State’s CLEC Test Environment (CTE).  The “supervised” or normal testing support that AT&T 12-State offers CLECs in the CTE will continue to be offered. The UTD is within the existing framework of the CLEC Test Environment and therefore follows the guidelines and principles of the Joint Test Plan Template (JTP).

The Pre-Order Transactions supported by the UTD are:

· Address Validation (numbered)

· Customer Service Inquiry (CSI)

· Feature – PIC/LPIC

· Network Channel/Network Channel Interface (NC/NCI)

· Telephone Number Inquiry (random)

· Loop Qualification (by address)

2.0 SCOPE AND SCHEDULE

2.1 UTD SCOPE

The UTD focuses on verifying that the CLEC can successfully send a request for Local Service Pre-Ordering information for various functions to AT&T 12-State.  The test will demonstrate that the XML information transmitted from the CLEC is successfully processed through incoming transactions, system interfaces, business processes, and outgoing transactions.  The length of this test and number of test cases will be negotiated and agreed upon with the CLEC.  A CLEC can send multiple Pre-Order transactions daily, but no more than 10 per day can be submitted unless otherwise agreed upon with AT&T 12-State.  AT&T 12-State currently only supports testing for Address Validation, CSI, Feature – PIC/LPIC, NC/NCI, Telephone Number Inquiry and Loop Qualification transaction types for the UTD.  These transactions and the other supported transactions of AT&T 12-State in the CLEC Test Environment are defined in the AT&T 12-State- Local Service Pre-Order Requirements (LSPOR) documentation.  AT&T 12-State does not support CLEC User Acceptance Testing or volume testing within the CLEC Test Environment.
2.2 UTD SCHEDULE/PROCESS

CLECs should start all test requests through their Account Manager.  Once AT&T 12-State has received a CLEC request to run a test of Pre-Order-XML with the UTD process, an initial meeting will be scheduled as soon as possible to make sure all parties are aware of the number of pre-order transactions that will be sent for the testing request during the test.  

If a CLEC completes their requested pre-order transactions, and wishes to enter subsequent iteration of the UTD, the CLEC is requested to contact their Account Manager similar to a new request for testing with the UTD.
ADDENDUM A relays the sequence steps to be followed when submitting a pre-order transaction when participating in the UTD.

Prior to beginning testing, the CLECs will need to complete and return the “Test Data Proprietary” document (ADDENDUM B) before testing can begin.  Test data that may be provided for CLEC testing is not to be used for end user service purposes, but is designated for testing purposes only.

The CLEC who requests a Service Bureau Provider (SBP) to process their Pre-Order XML transactions, will need to complete and return the “CLEC and Service Bureau Provider (SBP) Signature Document for Joint Testing” (ADDENDUM C).  Although the SBP may have a connectivity link to XML in place, each CLEC is still required to request access to the environment before testing can begin.

3.0 SUPPORT AND PROBLEM RESOLUTION FOR UTD 

The support for the UTD will consist of confirming the availability of the environment for testing, and that the CLECs have access to the proper account specific information so that the proper responses are available.  All business rules questions around how and why a Pre-Order function work will not be directly addressed during the course of testing.  CLECs testing the UTD are expected to have already completed a prior supervised test plan in the CTE for pre-order.  

Daily or weekly calls will not be held during the UTD.  Questions regarding the availability of the environment and the data to be used for specific transactions should be directed to the CLEC’s Account Manager. 

Testing execution hours will are Monday - Friday, 8 a.m. to 5 p.m., by region.  It is expected that all teams involved with the test will support testing during the specified times.  Notification of unscheduled outages will be sent to all impacted CLECs when known.
CLECs, Vendors, Service Bureau Providers, and Account Managers will work together to resolve testing issues impacting any pre-order test effort.  If no resolution can be agreed upon, please use the Escalation Matrix located in the OSS section of the CLEC Online Website.

AT&T 12-State prohibits and will not support unauthorized testing.  AT&T 12-State reserves the right to revoke CLEC test CLEC APPL IDs of CLECs engaged in unauthorized testing.

4.0 TEST DATA

The overall strategy and scope for the test data includes the following:

· AT&T 12-State and CLEC will agree upon the test cases for UTD testing before agreeing upon the test plan.  It is expected that once the test plan has been signed-off, no additional transactions will be added.  If data changes are necessary, they will be documented in the Test Data Document.  

· AT&T 12-State will provide positive test data– if a CLEC is requesting to do negative testing; the CLEC should be testing under the standard Joint Test Plan template with a supervised test plan.  

· The CLEC will select the pertinent test cases and notify AT&T 12-State of the number of test cases being planned and duration of the testing effort. 

ADDENDUM A

The sequence steps for executing pre-order transactions are as follows:

· The CLEC tester issues a transaction or multiple transactions (but no more than 10 per day can be submitted unless otherwise agreed upon with AT&T 12-State) to the appropriate AT&T 12-State region’s pre-order test system.

· The transaction is automatically processed through the appropriate region’s test system.

· The CLEC tester should receive the expected automated response 

· If CLEC receives un-expected result the CLEC tester should investigate internally to resolve the issue.

· If unable to resolve CLEC tester can contact their Account Manager.  The CLEC tester should be prepared to provide the Inquiry number (TXNUM), date and time transaction was sent to AT&T 12-State, a copy of the XML files that the reflect what the tester sent and received
· The CLEC tester will continue to send transactions until all planned transactions have successfully completed.

· (As appropriate) The CLEC tester or CLEC Account Manager will work with AT&T 12-State account team to prepare the CLEC to go live into production with pre-order transactions.  (AT&T 12-State requests 2 weeks notification to prepare a CLEC to go live into production).

ADDENDUM B:
AT&T 12-State /CLEC (SBP or Vendor) Test Data Proprietary

Agreement Signature Document for Unsupervised Testing 
A Competitive Local Exchange Carrier (CLEC), their Vendor or Service Bureau Provider (SBP), if applicable, who requests application to application testing of the Unsupervised Testing (UTD) with AT&T 12-State in the Midwest, Southwest or West regions, needs to sign an initial Test Data Proprietary Agreement Signature Document acknowledging that all test data used in the course of UTD testing is for testing purposes only and is not to be used for any end user service purposes.

(CLEC’s/Vendor’s/SBP’s name)  agrees that the test data provided for UTD testing with AT&T 12-State be used for testing purposes only and is not to be used for any “live” or end user service purposes.  Use of this information in the Joint CLEC test environment by a CLEC/Vendor/SBP express your understanding of this acknowledgement.

Vendor/SBP Representative:


___________________________

Vendor/SBP Name:



___________________________

AT&T 12-State Representative:

___________________________

CLEC Representative:


___________________________

CLEC Representative Signature:

___________________________

Date and Time:



___________________________

(Please sign electronically and email a copy to XML TEST REQUESTS RM <rm-rm-xmltestrequests@intl.att.com>)
ADDENDUM C:
CLEC and Service Bureau Provider (SBP)

Signature Document for Unsupervised Testing Document Testing
A Competitive Local Exchange Carrier (CLEC) who partners with a Service Bureau Provider (SBP) for application to application testing of the Unsupervised Testing Document (UTD) with AT&T 12-State, may select one of the following two options for representation during such testing  (please check the appropriate option):
· (CLEC’s name) will participate with (SBP’s name) during all phases of testing and will be represented on each call with AT&T 12-State.  (_______)

· Per (CLEC’s name) request, (SBP’s name) will participate directly with SBC during all phases of testing and will be (CLEC’s name) representative on each call.  (_______)

If (CLEC’s name) requests option 2 above, provide the following information and return a copy of this document as indicated below:

CLEC Representative:


______________________________

Company name of SBP:


______________________________

SBP Representative:



______________________________

AT&T 12-State Representative:

______________________________

CLEC Representative Signature:

______________________________

Date and Time:



______________________________

(Please sign electronically and email a copy to XML TEST REQUESTS RM <rm-rm-xmltestrequests@intl.att.com>)
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